
 

 

 
 

Silverdale Medical Centre 

 
 

Attendees 

Noel Bedder, Marian Coupe, Bipin Brahmbhatt, Elaine Dharwarkar, Natalie Dharwarkar 
Caroline Roberts, Joanne Wright 

 

Apologies 

Shantilal Valand, Ann Barkel, Mehboob Mahomed.  
JW read out a letter from Bhavna Bhavsar who is stepping down from the PPG due to work 
commitments. JW to write to Bhavna with thanks for her time. 

 

No Actions Who 

1 
 

Matters arising 
NB pointed out that Kate Knaggs is a County Councilor, not a Borough Councilor as 
stated in previous minutes; we have still received no response to our letter from her. 
NHS England have responded to our letter of complaint sent after the previous 
meeting (Copy enclosed for members) which states that they are well aware of our 
situation but there are no monies available at present.  
Diwali decorations were supplied by Mr Valand and put up in reception. JW to 
ensure Diwali Decorations go up again this year.  
Minutes agreed. 

 
NB 

2 Election of Officers 
Unanimous vote to keep Mr Bedder as our Chairperson. Mr Bedder had spoken to 
Mr Valand before he went away and he was happy to continue as Vice-chairperson, 
all agreed. 
Group agreed that we do want to encourage new members. MC suggested that we 
put up a poster on the board saying what happened at each meeting so that patients 
can see what PPG is about. JW to do this. CR stated that nearer to the next 
meeting she would put laminated sheets on the seats inviting new members to 
join, all agreed. 
 

 
ALL 

 
 
 
 
 

CR 

3 Chairperson’s report 
Mr Bedder attended a meeting with Stephen Dorrell MP, held for local PPG’s at 
Birstall Medical Centre on Friday 6.2.15, in the hope of being able to discuss the 
availability of S106 monies and the issues affecting General Practice. Although he 
arrived early for a 5.30pm start, the meeting was ongoing when Mr Bedder and 
other PPG members arrived and, when asked, Mr Dorrell stated that he started at 
5pm. (JW to write to Birstall Medical Centre thanking them for arranging this 
but pointing out that we were misinformed regarding the time.) NB felt that Mr 
Dorrell had his own agenda of things he wished to discuss: bed blocking, care in the 
community, the cost of training hospital consultants who then leave the country etc. 
but that he didn’t actually answer any questions from the group, referring people to 
his successor (Mr Dorrell is standing down as an MP at the next election) and he 
didn’t even seem to know what a PPG was. All in all Mr Bedder felt it was a waste of 
time and not at all helpful. 

 
NB 
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Meeting Friends of Silverdale 

Date and 
Time  

Monday 9th 
February 2015 

Location Silverdale Medical Centre 

Chair Noel Bedder Minute Taker Joanne Wright 



 

 

No Actions Who 

JW had given NB a report that showed how many patients were seen in just one 
week in January at SMC; this was 519 patients seen, not including the 144 seen by 
retinal screening nurse or the uncounted numbers of patients coming in for other 
reasons. Mr Bedder had visited the surgery every day that week and was astounded 
at how full the reception area was and how much pressure the staff were under and 
fully understands why the practice is asking for additional funding. 
NB wished to say a heartfelt “Thank you” to the staff and GP’s for all their hard work 
at a difficult time but stated that he never wanted to see the surgery so crowded 
again. The project for the following year from the PPG is to help SMC in their 
bid to expand the practice to support the growing number of patients. 
CR reported that she had applied to NHS England for advice and, in the absence of 
funding for an extension, has applied for modular buildings to be used by the 
practice as consulting rooms. Whilst CR has been told that there is no S106 money 
available at present she has been asked to submit impact statements regarding new 
local housing plans and knows that Quorn surgery has recently received a huge 
amount of S106 money for improvements so it is worth pursuing. CR asked NB if 
he would be able to ascertain at one of his meetings how the S106 monies are 
allocated, is there a criteria that we are not meeting for this? CR asked NB to 
find out if there are any S106 monies allocated to Thurmaston. 
 

NB 
 
 
 
 
 
 
 
 
 

CR 
 
 
 
 
 

4 Annual Practice Appraisal 
This was carried out on 5th December 2014 with Mr Bedder and Mr Valand in 
attendance. The report has not been received by SMC yet, to discuss outcome at 
next meeting. 

 
CR 

5 News from the Practice 
CR had been asked by the GP’s to inform the PPG a little of the dynamics of the 
practice now. SMC is having to re-educate the patients as, historically the GP’s have 
been very accommodating with them, dealing with more than one problem in a 
consultation because they were already aware of the patient’s history. The new GP’s 
are finding this difficult to continue with as they are new to the patients and only 
have 10 minutes in which to gather the history, make a diagnosis and a plan of 
action, then, when patients ask about something else the GP finds him or herself 
running late. To this end a notice has been put up in reception stating that patients 
will only be treated for 1 problem at a time to prevent delays, this seems to be 
working. The New GP’s do currently have a tendency towards running late, a certain 
amount of this is newness to the practice and to the patients along with “winter 
pressures”. Hopefully this will calm down shortly and the GP’s will be running on 
time again. 
Retirements: Practice Nurse: Marjorie and Phlebotomist: Mrs Shah will both be 
retiring at the end of March. A new nurse has been recruited who will be shadowing 
Marjorie before she leaves and an advertisement has been placed for a new 
healthcare assistant/phlebotomist along with a new receptionist to ease some of the 
current pressure. 
NB would like to do something for Marjorie on her retirement on behalf of the PPG, 
CR has spoken to Marjorie and she does not want a fuss, maybe just a card 
wishing her well from the Friends of Silverdale would be appropriate. 
CR was sad to report that complaints have increased this year, from 4 in the 
previous financial year to 10 already in this one. Having spoken with colleagues at 
other medical practices, this seems to be the case across the board, that more 
people are complaining nowadays. Example of complaints received are: phone not 
answered quickly enough, referral not reached its destination, patient unhappy with 
consultation and one complaint received in January this year regarding a 
consultation in 2004! Obviously each complaint has to be dealt with and procedure 
followed up. JW pointed out that although the increase is distressing, considering 
SMC sees over 500 patients per week it is still a very small percentage of 
complainants. On a more positive note the Friends and family test which has been 

 
 

CR 



 

 

No Actions Who 

available for feedback since 1st December 2014 has received some very positive 
comments and feedback with 19 responses, 16 saying they were extremely likely to 
recommend SMC to friends and family and 3 saying they were likely to. CR 
circulated a copy of the results to all present (Enclosed for members not present) 

6 Any other business 
The annual report that needs to be completed by and signed by the PPG had been 
circulated via email to members due to attend. All happy with report and signed top 
copy. This will be placed on the practice website as the PPG annual report, no other 
report necessary this year, and has been emailed to NHS England as required. 
 
MC reported that her social group for sufferers of Dementia and their carers (The 
Thrummy Drummer) has lost a few members recently so is now very small again 
after beginning to thrive. CR reported that she would remind the GP’s about the 
group and ensure that newly diagnosed patients were informed about it. As MC 
needs to advertise the group again to raise awareness CR agreed that SMC would 
be able to do copying/laminating for them and that she could put leaflets in the 
reception area. 

 
JW 

 
 
 
 

MC 

7 Date and Time of the Next meeting 
Next meeting will be held in May 2015, date and time to be confirmed. 

 

 


