
 

 

 
 

Silverdale Medical Centre 

 
 

Attendees 

Noel Bedder, Elaine Dharwarkar, Natalie Dharwarkar, Ann Barkel, Shantilal Valand, Marian 
Coupe, Caroline Roberts, Joanne Wright, Yogesh Shah. 

 

Apologies 

Bipin Brahmbhatt, Mehboob Mahomed, Paul Wright. 

 

No Actions Who 

1 
 

Welcomes and Apologies 
Apologies given, JW read out email received from PW explaining that he would be 
stepping down from the PPG following a house move, but would still be able to 
analyze the patient survey for us next year if required. Mr Bedder said that he would 
like to write a letter to Paul thanking him for his valued contribution to the PPG. It 
was felt that it would be unfair to ask him to analyze the patient survey again as it is 
very time consuming, but to keep the option open for now. 
We have received an application for another patient to join the group, called 
Bhavana Bhavsar. JW to send minutes and welcome letter to her, to include contact 
details for Mr Bedder should she wish to contact our chairperson. 
NB instigated a vote to ask if he was still required as chairperson. Unanimous 
positive response. As PW is leaving the group a Vice-Chairperson is now required 
and a unanimous vote was made for Mr Valand to take up the post. NB and SV to 
arrange own meeting to discuss roles. 

CR 
JW 
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2 Matters arising 
NB’s report on DNA’s (did not attend) is still pending; he has visited other practices 
to assess their situation in relation to DNA’s. To be discussed at next meeting. NB, 
SV and MC all responded to the request to improve the over 65’s health check 
invitation. YBS gave thanks for their contributions. Letters have been sent out to all 
over 65’s who have not visited the surgery in the last year, to mixed response. NB 
felt this was a good initiative and thanked YBS.  
Electronic Prescribing was rolled out in November and is working well. 
CR looked into S106 money as mentioned in previous minutes but was told there 
were no funds available at present. 
NB’s birthday/Christmas event went ahead and it is hoped it shall be an annual 
event. YBS gave thanks to the members of the group who provided food. 
YBS explained that he was considering extending the practice, but as there is no 
room for lorries to get to the back of the building he would need permission from a 
local company to gain access. MC felt he would be unsuccessful in this as she has 
had dealings with this company herself. SV asked what the capacity of the practice 
was, YBS informed the group that we are unable to close our patient list, we have to 
accept anyone living in the boundary area, however we are now struggling to meet 
the needs of our patients, hence the looking at extension. SV was keen that the 
practice preserves the high standards of service they provide and was concerned 
that these would slip as the patient list grew. YBS suggested they write to the local 
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area team expressing their concerns. JW to provide the address to NB and SV 
and to discuss in their private meeting. 
YBS also asked the group’s opinion on whether patients should be seen in the order 
that they arrived for their appointments or the order that they were booked to be 
seen. All agreed that if a patient turns up for an appointment 15 minutes early it is 
their own decision and they should be seen as near to their appointment time as 
possible and not allowed to jump the queue unless the GP is running ahead of 
schedule. 
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3 Annual Patient Survey Results 
JW gave everyone a copy of the Patient Survey results 2013 and went through it 
with them, comparing results to last year. A brief copy of results has been produced 
which was also handed out and is on the PPG noticeboard. This will also be put on 
the website. 134 patients completed the survey in total (45% male 55% female). 
The results are very positive with some lovely comments from patients. It was 
pointed out that all comments were included in the results, not just edited highlights. 
Action points were: 81% were aware of the new opening times, down from 90% last 
year, indicating that we need to advertise the 7.30 starts more actively. Only 19% of 
both men and women knew that appointments could be booked up to 6 weeks in 
advance. YBS suggested the clinicians tell patients to go to the desk to book a 
follow up when they ask a patient to come back in a month, for example, rather than 
leaving it a month and then ringing in for an appointment. 
There has been a 9% increase from last year of patients saying they’d look at the 
surgery website, which the practice shall continue to promote along with online 
booking. 133 patients said they would recommend the surgery to family and friends. 
The newly added questions this year regarding how well the GP involved you in 
decisions about your care and if you had confidence and trust in the GP produced 
very positive results with only 1 male and 2 females giving negative responses. 
NB and CR expressed their thanks to JW for analyzing the results on behalf of the 
group. It was suggested that Natalie might analyze them next year. 
YBS wondered if all the results should be put on the website, at present the 
summary of results only is on there. 
NB to send the summary of results to the Thurmaston Times for publication. 
SV wondered if an invite for new members and a description of what we do 
could be included with this. 
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4 Review of Practice Appraisal 
Practice Appraisal was held on 13th February 2014 with Mr Bedder and Mr Valand in 
attendance. A business manager from the CCG and a local Doctor were the 
auditors. CR reported that it went extremely well, unfortunately the official report has 
not been received yet. NB and SV were asked to comment on their experience of 
the audit.  NB was amazed how involved himself and SV were in the process, both 
inspectors listened and took notes on what they had to say from a patients point of 
view and was very glad they attended. SV said the doctor was very considerate, 
explaining terminology clearly and interested in their opinions. MC reminded group 
that they were very welcoming to her last year as well. 
YBS explained that auditors have always struggled to give SMC something to 
achieve for next year or suggest learning points as there is very little that can be 
improved upon. 
CR to give report at next meeting, once official report has been received. 
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5 News from the Practice 
Dr Broachwalla (Locum Doctor) will be leaving the practice in March to be replaced 
by a female doctor. It is the intention of the practice to have 2 male and 2 female 
doctors permanently. YBS said that he would like to stop having locum doctors and 
just have partners in future. NB would like to welcome back Dr Riisnaes from her 
extended sick leave, on behalf of the PPG. 
YBS informed the PPG that he shall require their further input regarding letters to be 
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sent out to patients aged under 25 later in the year. 

6 Any other business 
MC and SV expressed their concern regarding media stories pertaining to their 
summary care record not being confidential and should they be opting out? YBS 
pointed out that due to the security concerns this initiative has been put back for now 
and they should not worry about this at present. He pointed out that the plan is 
eventually that everyone has their own Summary on a plastic card that they can 
carry with them but this is a long way away. The premise that hospitals can view 
patient’s allergies and medications (Not consultations or personal data) is a good 
one that will save a lot of time but it is not ready to be rolled out at present. 
MC reported that the Thrummy Drummer support group is slowly growing following 
an extensive local advertising campaign and they are now booked to continue 
throughout 2014 on 2nd Thursday of every month.  
CR pointed out that the PPG Annual report is due to be written and published on the 
website before the end of March and asked for volunteers to write it this year. NB 
volunteered to try it and CR gave him a copy of last years report as a model. SV 
asked that his involvement with a local Jagruti group be mentioned in the annual 
report as well as MC’s involvement in the Thrummy Drummer. 
 
NB requested ideas from all members regarding how to lower the number of DNAs 
and how to deal with them effectively. 
NB reported to the group that he sometimes comes into the practice and just sits in 
reception listening to patients in the waiting room which he finds very interesting. 
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7 Date and Time of the Next meeting 
 
Will be held in May 2014. Members to be asked a preference nearer the time. 
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