
 
 

 

 

Silverdale Medical Centre 

 

 

Attendees 
 
Brian Bedder, Paul Wright, Natalie Dharwarkar, Elaine Dharwarkar, Shantilal Valand, 
Bhupendra Mistry, Ann Barkel, Marian Coupe, Dr Suresh Mali, Caroline Roberts, Joanne 
Wright. 
 

 

Apologies 

 
Apology received from Barbara Mitchell.                                                            
No responses received from Jane Hanson, David D’Arcy, Bipin Brahmbatt or Malkiat Kaur. 
 

 

No Actions Who 
1 
 

Welcomes and Introductions 
Caroline welcomed everyone and thanked them for coming. BB welcomed new 
member Ann Barkel to her first group meeting. 
 

CR 
BB 

 

2 Minutes of the last meeting 
All present reviewed the previous minutes. BB complimented Silverdale on the 
superb new non slip flooring, installed since the last meeting. CR pointed out that we 
had also had strip lighting installed to brighten the reception and hallway and that we 
would soon have new mats for the entrance too. SM said that he had received 
several positive comments on the flooring with 2 patients even asking him where it 
was from. 
SV commented on the eye-catching new Did Not Attend posters in reception. CR 
stated that she has added the approximate costings to these posters to try to use 
them as shock tactics for those patients that do not attend without informing the 
practice. 
As discussed at the previous meeting, posters informing patients of telephone costs 
and the internet booking service have been added to the television screen and we 
also currently have a large display on a notice board and are giving out slips to 
patients, advertising the online booking service as the survey indicated that the 
patients were largely unaware of this service. 
BB again thanked PW for his excellent work on analyzing the survey and for being 
Vice Chairperson. 
ED proposed that the minutes were a true and accurate account of the previous 
meeting and PW seconded this, all agreed. 
 

 
BB 

3 WLCCG – West Leicestershire Clinical Commissioning Group 
CR had produced a handout explaining the work of the WLCCG which Dr Shah had 
discussed at last meeting. All given a copy.  
  
 
 

CR 
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No Actions Who 
4 Dementia Information 

BB had researched items in the media regarding dementia and also printed out 
some NICE guidelines for treating dementia which he gave to JW. It is a very 
complex subject that benefits from early diagnosis although it is very often not 
diagnosed early enough as family members do not wish to accept the problem. All 
agreed that support for the family/carers is needed. 
JW had investigated local support groups and had printed a list of groups and helpful 
websites and telephone numbers including the Carers Centre in Leicester, Leicester 
Alzheimers Society and Leicestershire Care online. SV commented that this service 
provides training for carers to be able to use the internet to enable them to search 
for relevant information, SV recommended this service as very useful. BM left the 
meeting. 
Unfortunately, JH did not attend the meeting and she was tasked with speaking to 
members of Syston Dementia Group for further information. JW to ring JH and 
ascertain if she had any further information in this area that she was willing to share 
with the group. 
SV expressed that he attends a local social group and he would happily pass 
information onto others in his group. It was agreed that JW would compile all the 
information into a leaflet/booklet that could be given out by Doctors, placed in 
reception and passed via SV to other members of the community. PW suggested 
creating a PPG blog that held this information that could be accessed by anyone 
online and offered to set this up. PW to check contents with CR before going live 
with this. CR pointed out that there is a section on the SMC website and it could also 
have a link placed on there. MC suggested posters in the surgery to advertise the 
availability of the information. BB suggested putting information in the Thurmaston & 
Syston Times. SV would like there to be a Dementia Health seminar and also 
suggested some form of Community Volunteer scheme that could be developed. BB 
expressed that this was a big involvement and asked that all of the group members 
to look out for further useful information and also think of how this information could 
be delivered. 
 

 
BB 

 
 
 
 

JW 
 
 
 
 
 
 

JW 
 
 
 
 

PW 

5 Ties 
CR asked the group how they felt about the Doctors wearing ties as due to infection 
control issues it has now been recommended that they stop wearing them. 
BB stated that he always wears a tie and prefers to see professionals wearing them. 
MC pointed out that it was a valid reason for not wearing a tie. PW expressed 
opinion that if you’re ill you don’t really mind what the Dr is wearing so long as they 
treat you appropriately. All agreed that as long as the doctors continued to dress 
smartly then we wouldn’t mind if they didn’t wear a tie. CR would like to put up a 
statement informing patients of the decision to indicate that it was not a lowering of 
standards and there was a valid reason for the change. AB suggested “Due to CQC 
(Care Quality Commission) and infection control guidelines it has now been decided 
that our Doctors will no longer wear a tie”. CR will feedback the PPG responses to 
the GP’s and a decision will be made accordingly. Should a decision be made to 
remove the ties, JW will devise an information poster regarding this. 
 

 
CR 

 
 
 
 
 
 
 
 
 

JW 

6 News from the Practice 
It has been decided that Silverdale Medical Centre will have a new computer 
system, called Emis Web, with a go live date of 3rd July 2012. This will involve a lot 
of work to transfer the data across to enable the change. CR mentioned that 
volunteers from the PPG may be called upon to stay in reception and speak to 
patients to explain what is happening in the week that we go over. 
The practice has recently had its appraisal by the WLCCG and we’re very proud to 
announce that we are the best practice to be audited so far this year. We are so high 
performing that the appraisers couldn’t think of anything they could suggest for us to 
do better for next year and asked if we would be willing to share information on our 
working practices with other local medical practices. 

 
CR 

 
 
 
 
 
 
 
 
 



 
 

No Actions Who 

SMC are  the top practice in the whole of Leicestershire for the number of Chlamydia 
screening tests and childhood immunizations that we administer. SM also praised 
the hard work of all the staff. BB instigated a round of applause and said how nice it 
is to come into this practice. SV said he would like to see a copy of the report and 
that the good workings and achievements of the practice should be shared out in the 
community. SV said he would like to take this sort of information to his other support 
groups to show them in order to recommend the surgery to them and that it should 
be put in the Thurmaston & Syston Times. CR agreed that once the written report 
arrives she will pass the report on to BB and SV who agreed that between them a 
piece should be written up from the patient’s perspective and put into the 
Thurmaston & Syston Times. Flyer of patient survey results also to be included. 
 

 
 
 
 
 

SV 
 

CR 
 

BB 

7 Any Other Business 
BB pointed out his disgust at the number of DNAs mentioned on the posters in 
reception: 100 in January and 131 in February, amounting to approximately £9000 
cost to the NHS in wasted time. BB pointed out that other institutions e.g. Dentists 
charge patients for not attending. CR pointed out that we could not do that, all we 
can do is write to persistent offenders. CR currently writes to any patient that has 
DNA’d more than 3 times giving them a final warning, that should this happen again 
then they maybe removed from our practice list. It was suggested that a smaller 
DNA report also be put up on the front door and a cumulative total of the cost. 
CR informed all present that the PPG annual report was now on the SMC website 
(silverdalemedicalcentre.co.uk) and can be accessed under the PPG section of the 
website. CR also reminded the group that this is their patient group and should be 
driven by them, with help from SMC when necessary. CR also stated that should the 
group want to put anything up on the notice board or onto the website, then they are 
more than welcome to. 
POST MTG NOTE: 

CR thinks that it maybe a good idea for a member of the group to do a flier after 
each meeting just informing other patients as to what has been discussed. 
PW pointed out that the website link was not mentioned on the notice board display 
informing patients that they can book appointments and order prescriptions on line. 
However it does say to ask at reception, as they will need to register with a member 
of staff to receive their login details which also contains a guide on how to access 
the on-line services. CR to add clearer instruction to patients to register at the 
reception desk. 
BB thanked AB for coming to the meeting for the first time. 
 

 
BB 

12 Date and Time of the Next meeting 
PW will be unable to attend a meeting on 11th June. We will write to all the PPG 
members with 2 alternative dates nearer the time as before. 
All agreed that the time of 6:45 was most acceptable and to finish at 8pm. 
 

 

 


