
 
 

 

Silverdale Medical Centre 
 

 
Attendees 
Brian Bedder, Paul Wright, Elaine Dharwarkar, Natalie Dharwarkar, Shantilal Valand, Ann 
Barkel, Marian Coupe, , Caroline Roberts, Joanne Wright, Dr AM Riisnaes. 
 

 

Apologies 

Bipin Brahmbhatt. No other responses. 

 

No Actions Who 
1 
 

Welcomes and Apologies 
BB Welcomed everyone and thanked them for coming. Another patient had 
expressed an interest in joining the group last year and was invited to come, but has 
not responded to letters. 
 

 
BB 

2 Minutes of the last meeting 
All agreed the last minutes were a true representation of the meeting. 
 

 

3 Matters arising 
The Thurmaston Times is now being delivered to the practice and staff report it is 
flying off the shelves, we only have 1 copy left after the new edition was delivered 
last week. BB to request more. BB has thanked Mike and Lynn Westwood of the 
Thurmaston Times for publishing our piece and they have informed him that they will 
always be happy to include information from Friends of Silverdale. 
Flu uptake increased to 88% for the over 65 years age range. (this figure does not 
account for non-responding patients). 
The Practice appraisal went ahead as planned on 14th February with Marian in 
attendance. 
CR has checked and discovered that the online booking system is not currently 
available for use with Safari Internet, ie on ipads/iphones. 
 

 
 
 

BB 

4 Patient Survey 2012 results. 
Paul had very kindly analyzed the results of the patient survey, completed in 
December 2012 and produced a 15 page report which we all went through together. 
The survey was given out in-house to patients seeing the GP’s, 143 surveys were 
completed this year although only 28% were completed by men. All the figures are in 
the report however, findings of note were: 
100% of patients surveyed were happy with the date and time for their appointment, 
over 99% answered that they would recommend the surgery to family and friends, 
97% were satisfied or very satisfied with the surgery opening times, 95% were 
satisfied or very satisfied with the reception team. 90% were aware of our opening 
times, however only 52% were aware that GP clinics now begin from 8am. Only 18% 
felt that they were seen on time, however nobody felt they had to wait longer than 15 
minutes which is the acceptable time frame. CR commented that the GP’s are very 
proud of the fact that they run on time and AMR commented that it is usually due to 
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patients coming in with several problems that causes delays rather than the doctors 
being to blame. There was a very positive list of comments from patients and also a 
list of services that patients suggested they would like to see at the surgery, these 
include newspapers, Wi-Fi access, more books and toys for children and a change 
to the telephone number from the 0844 number, as well as some services that are 
already provided. BB expressed the opinion that daily newspapers could become 
expensive as people will take them with them when they leave. SV pointed out that 
patients should only be in the waiting room for a few minutes and he felt that Wi-Fi 
access would be unnecessary. CR pointed out that it is being installed to enable 
smoother working for the Practice and at this point she is unsure whether it will be 
available to all. JW has created a page of responses to these queries which will be 
on the notice board and website once up to date. JW has also created a page 
entitled “Did you know?” which answers points brought up in the survey about 
opening times, being able to book appointments online etc as well as asking patients 
to join Friends of Silverdale. AB requested that it be more colourful to make it stand 
out more. JW to amend and put on the board. BB thanked PW for his hard work in 
analyzing these results and he was given a round of applause from all. 
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BB 

5 Annual Report Approval 
The annual report is a requirement of all PPG’s and needed to be on our website by 
31st March. Therefore it was typed up and circulated to all members to read before 
the meeting and comment on. All members were quite happy with the report and no 
changes or amendments were suggested. CR asked if anyone would care to take 
over the writing of the report for next year but there were no volunteers. JW to 
amend provisional report on website to final copy. 
 

 
JW 

6 Practice Audit report 
The practice appraisal took place on 14.2.13 with Caroline, Dr Shah, Dr Mali, an 
appraising GP, a chief operations officer and a business manager from the WLCCG 
with MC representing the PPG. MC found everyone to be very kind and welcoming 
and helpful in explaining any terms she didn’t understand. She explained what 
Friends of Silverdale do and how SMC pass on any relevant information to the 
members before meetings so they know what is going on. She mentioned PW and 
his hard work analyzing the surveys. MC now has an appreciation of what goes on 
at the practice and the amount of hard work and hours that are put in to make things 
run so smoothly. All the appraisal team gave the practice a glowing report, copies of 
which were given to everyone present. Items of note: 1.) SMC have been asked to 
consider sharing their Pre Diabetes education booklet with the wider CCG. 
This is an information booklet devised by the Practice, advising patients about 
lifestyle changes they can make that can prevent Pre Diabetes turning into Diabetes. 
These are given out to patients diagnosed with Pre Diabetes following an extensive 
screening programme of patients at risk of developing Diabetes. 
2.) CR had expressed her concern about the increase in housing 
developments within the practice boundary which has meant that a lot of new 
patients registering are from Poland for example, causing language difficulties, ED 
pointed out that this was mainly regarding childhood vaccinations. Whilst there is a 
translation service available to book for appointments sometimes it can be very 
difficult just booking an appointment in the first place.  
3.) Dr Mali continues to arrange and attend monthly pro-active care meetings 
which are attended by District and Macmillan Nurses to discuss end of life care for 
patients. There is also an open door policy for the DNs to come in and speak to a 
GP whenever they need to, regarding any patients. 
MC was very impressed with everything that she heard at the meeting and felt that 
the staff should all be very proud of themselves. MC went on to explain that she had 
no idea of the complexities and range of issues involved in running a Practice and 
that she found the Appraisal meeting very enlightening. CR commented on how 
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proud and pleased she was with the team. BB thanked Marian for her report and for 
attending the meeting on the PPG’s behalf. 
 

7 What Next? 
MC informed us that she was looking into becoming a “Dementia Friend” and what it 
entails, as she is keen to be of help to people in need. She has spoken with Jane 
Hanson (Former PPG member) who is going to put her in touch with some people 
that could give her further information. She’ll report back at the next meeting. 
MC wondered if, as well as the Pre Diabetes booklet, if there was a “Look after your 
health” booklet available for people to pick up. AMR showed her the British Heart 
Foundation booklet that they give out to over 40’s at health checks. Some are 
available in reception but they have a tendency to be destroyed by children if too 
many leaflets are left out. 
JW expressed that she was keen to let patients know about local groups that may be 
of use to them, social groups and exercise groups for example. SV told us about his 
Jagruti Group which is a social group that provides health education and exercise 
classes for the local Asian community. JW asked him to bring in further information 
to go on the board for our patients information. 
All members to think about what they would like to see the group working towards 
for the next meeting. 
POST MEETING NOTE: 
CR has had some thoughts on what the group could do in terms of helping 
patients etc. One idea was a campaign on medicine wastage. A lot of patients 
order “everything” on their repeat slip, even thought they may not need it. 
This causes the NHS a lot of money. CR has also attached for your reference a 
Calendar of events for you to look through and maybe give you some 
inspiration on what your group can do next? 
 

 

8 News from the practice 
New non slip flooring has now been installed in the treatment room, the patient toilet 
and staff toilet so it is now throughout the practice. Dr Shah again asked about GP’s 
wearing ties, due to infection control, and AB read the response from previous 
minutes saying that we were happy to leave it to the doctors discretion. All agreed 
that we wouldn’t mind if GP’s did not wear a tie so long as they were still dressed 
smartly. 
CR informed everyone present that the PCT is now no more and SMC now comes 
under the West Leicestershire Clinical Commissioning Group or WLCCG, and NHS 
England rather than just the NHS. 

 

9 Any other Business 
AMR thanked everyone for giving up their time to attend the meeting, AB thanked 
AMR for the same. 
PW pointed out that Disability Payments have now changed to Personal 
Independence Payments involving medical assessments and he would like to know 
at the next meeting if this is making much difference to the practice workload. 
BB asked JW for a concise rundown of the items discussed at today’s meeting for 
him to put in the next issue of the Thurmaston Times. He also asked if we should 
have our names on the PPG information. It was felt that whilst BB is happy for his 
full name to be on any literature as Chairperson the rest of the members would 
prefer just their first names. 
 

 

 
 

10 Date of next meeting 
The next meeting should be held in early July, JW to send out usual choice of dates 
nearer the time. 

 
JW 

 


