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                                     FRIENDS OF SILVERDALE 
  Action                               

                                       MINUTES FOR PATIENT PARTICIAPTION GROUP 

                                           HELD AT SILVERDALE MEDICAL CENTRE 

                                            MONDAY 3
RD

 OCTOBER 2011 1PM – 8:30PM                                

                                 

 

Present: Caroline Roberts (Practice Manager) and Joanne Wright (Secretary) 

Patient Representatives: Noel Bedder MBE, Jane Hanson, Marian Coupe, Bipin Brahmbatt, Paul Wright,  

Natalie Dharwarker, Elaine Dharwarker, Malkiat Kaur. 

 

Apologies: Dr Y B Shah, Dr S Mali, Dr AM Riisnaes (Due to a training event) Bhupendra Mistry,  

Shantilal Valand, Barbara Mitchell. 

 

1. Welcome and introductions.                                                                                                                                                CR 

CR thanked everyone for coming and for their interest in Silverdale Medical Centre and explained that while we used to 

invite a few patient representatives to our Primary Health Care Team meetings in order to contribute their opinions, the 

practice now felt that it would be better to create a separate Patient Forum in order to really try and gauge what, if any  

changes the patients want and to hopefully benefit the patients. 

CR invited everyone to introduce themselves. 

ED was declared as a staff member (SMC’s senior receptionist) but was at the meeting as a patient representative of  

several years standing. 

BB books his appointments online, but complained that he has turned up for a booked appointment that wasn’t showing 

on our system. CR explained that this was maybe a problem with his internet service provider and to let her know the  

date and time if it happens again so that she can check it from the surgeries IT perspective. 

 

2. Discuss the objectives of setting up the PPG                                                                                                                      CR 

CR explained that this is the PPGs group and that SMC were happy to facilitate their needs. We would welcome any  

ideas to enhance the service that we provide; the main aim is to please the patients wherever possible. 

 

3. Structure of the PPG                                                                                                                                                            CR 
CR explained, briefly the layers of infrastructure as being the Department of Health, followed by the Strategic  

Health Authority, Primary Care trust and then the Clinical Commissioning Group that we answer to. Dr Shah is one 

of the leads on the CCG and this infrastructure may be discussed in more detail at a future meeting. 

 

4. Patient Survey                                                                                                                                                                       All 

All PPG members had previously been sent a copy of a proposed patient survey and all had a copy with them to discuss.  

The group agreed that the priority areas that needed to go into the patient survey should include:- 

• Access 

• Opening hours 

• Awareness of patients being able to book appointments in advance. 

• Asking patients thoughts on the recently installed patient doors. 

 

A query was raised regarding question 11, where patients are asked to comment on whether the power assisted doors 

have improved access to the premises, MC expressed concern for the safety of small children in reception when the  

doors are opening and wondered if we could add a line for any further comments regarding this. 

Apart from this amendment the group agreed they were happy for this survey to be used. They were particularly pleased 

that it was only two pages long, therefore not too daunting for patients to complete. CR to make amendment then to 

proceed with the patient survey.                                                                                                                                                 CR 

Post meeting note: A line for comment was added to question 11 as requested. The survey has now been completed by 

patients and the results will be ready for discussion at the December meeting. 

 

5. Agree priority areas 
Caroline introduced a proposed Patient Participation Group Charter to all present that they were happy with, no                  CR 

amendments suggested. 

JW asked for a name for the group and “Friends of Silverdale” was suggested and agreed upon.                                            All 

CR asked for thoughts and comments on what the group would like to do. PW felt that SMC should suggest ideas for 

them to agree upon, like the patient survey as they were all unsure of what was expected. CR explained that this PPG  

is the patients group and urged all at the meeting to consider their thoughts before the next meeting on what they would 

like to do/discuss, i.e. ideas for a patient newsletter etc. JW explained that other PPGs have organised health  

information events, helped fundraise for health charities to coincide with national events, organised social events for 

specific groups, e.g. carers, produced newsletters for patients etc. CR also explained that we can add any relevant  
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information that the group would like onto our website which already has a PPG section on it.  

BB suggested first aid taster session would be useful, NB offered to perform appropriate training if that was something      NB 

the group would like in the future. 

PW and JH mentioned an interest in supporting areas they are concerned about e.g. depression and dementia                       PW 

under the umbrella term of isolation in the community, making people aware that they are not alone.                                    JH 

PW suggested creating a patient intermediary position that is anonymous for patients worried about coming into  

surgery. BB pointed out that there is a stigma in the Asian community attached to depression and this or a small  

support group could be useful, however MC expressed concern as to how this would work.  

JH and ED suggested a “Do you know your neighbour?” scheme coming into the winter months asking people to keep 

an eye out for elderly/vulnerable neighbours in harsh weather conditions.  

JW suggested this could be our first project, will research info before the next meeting.                                                          JW 

All like the idea of a newsletter/summary of events and a Friends of Silverdale notice board in reception. 

Post meeting note: A notice board has been developed in the reception area informing the patients of the meeting  

that was held on 3
rd

 October.  

All members were asked to consider their strengths and interests for the next meeting so we can make a definite plan of      All 

what projects we would like to achieve and what support they can give to them. NB mentioned that volunteer groups  

can put articles in the Thurmaston Times free of charge and he would be able to help facilitate this. CR also explained 

that there would be the need for the group to produce an annual report that would need to be submitted to the PCT and 

that we would also publish it onto the practice website. 

 

6. Any other Business 

Other items suggested were the size of the reception area, which unfortunately cannot be changed without expansion and 

SMC have been refused this request by the PCT in the past due to lack of funding. Also discussed was the fact that floor 

gets very slippery when we have wet or icy weather, although the reception staff do endeavour to dry any wet patches it  

can be difficult.  

Post meeting note: CR has now purchased a bright yellow “Caution Wet Floor” sign.                                                        CR 

PW suggested carpet runners either side however CR pointed out that these were a trip hazard. BB suggested a metal  

grill outside for wiping feet on in snowy weather. NB is a Health and Safety consultant and offered to consult with CR       NB 

and has agreed to deal with this issue. 

MC mentioned there is a trip hazard on the front driveway where a post has been removed, a small stump remains. CR       CR 

will look into fixing this. 

CR explained that following the results of a previous survey we installed a new telephone system. ED mentioned that  

many people complain about the cost of calling SMC but CR pointed out that the number is charged at the same rate as a 

local call but that she could not comment on what the patient’s telephone provider charge them. 

PW commented that the current telephone system was a large improvement on the previous one.  

MC asked if there was a loop system in situ to assist hard of hearing patients with hearing aids. CR confirmed that there    CR 

was although there is no sign and will look into getting one and ensuring the loop system is working. 

JW asked all for email addresses to send copies of minutes to. Should you prefer to receive the minutes via post then  

please let Joanne know. 

 

 

Next meeting will be in early December, date to be confirmed. 

 

Please indicate which meeting date is preferable to you: 

 

Monday 5
th

 December 2011 6:45pm until 8:15pm  or  Wednesday 7
th

 December 2011 12:45pm until 2pm. 


